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For the purposes of this document, the terms Client, Owner, Pet Owner, and Customer are synonymous with the
person contracting services for one or more domestic animals.
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A signed Service Contract must be provided to your pet transporter before service is provided.

All pets must be at |east 8 weeks to be transported. Signing this contract you certify that all pets are at |east
8 weeks on or before the pick-up date.

Payment of deposit is due at the time of scheduling. Remainder due at time of pick-up or delivery. All
clients using PayPal must submit payments prior to pick-up.

Cancellation — All deposits are not refundable.

A valid hedlth certificate issued by a doctor of veterinarian medicine is required, and must be less than 10
days old upon scheduled delivery of pet. Certificate must travel with pet at al times. Medical records or
vaccine records cannot be used as a substitution. If transporting multiple pets, each pet must have their own
certificate. Lucky Pets must be informed of al medical conditions or needs.

All pets 16 weeks and older must have a current rabies vaccination certificate. The certificate must travel
with the pet at al times.

All Vet Release Forms must be completed prior to pick-up and available for the pet transporter.

Pet Owner must have legal rightsto place the animals in the care of the Pet Transporter.

Lucky Petsis authorized to seek any emergency veterinarian assistance needed during transportation, at the
cost of the client, from any veterinarian as chosen by the transporter. However, the company is not
responsible for the health/well being of the animal while in the care of the veterinarian.

% Pet Owner isresponsible for supplying enough food for the duration of the transport, plus two days, in a
sealed/labeled container, well-fit harness (halter, collar, etc...), and firmly affixed vaccination tags.

Pet Owner will be responsible for all medical expenses and damages resulting from an injury to a Pet
Transporter, other pets, or persons, by the Pet. Customer agrees to indemnify, hold harmless, and defend
Lucky Pets, in the event of aclaim by any person injured by the Pet.

Pet Owner isresponsible for any and al property damage caused by pet.

Lucky Pets makes every effort to pick-up and deliver each pet at their specified time and date. However, we
are not responsible for delays due to circumstances beyond our control; such as, weather, road conditions,
acts of God, etc.

“ This contract permits Lucky Pets to accept all future telephone, online, mail or email reservations and
provide service without additional signed legal considerations agreements.

This agreement is valid from the date signed, and replaces any prior Legal Considerations agreements.
Client agreesto any future Lucky Pets term changes relayed verbally to the client, mailed or emailed in
writing to the client, or posted on our website under the heading Terms.

The owner states that he/she has read this agreement in its entirety and fully understands and accepts its
terms and conditions.
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Client/Owner Name:

Signature: Date:

Lucky Pets Representative:

Signature: Date:
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